


The Kimberly-Clark Corporation, founded in 1872 in the state of Wisconsin, USA, is an
international corporation that produces personal, professional, and industrial hygiene
products.

In 2010, Kimberly-Clark opened a plant for the production of personal hygiene
products (Kotex®, Huggies®) in the city of Stupino, Moscow region. Currently, the
plant, which is one of the corporation's largest production facilities in the world and
equipped with the most modern high-tech equipment, employs about 300 people. The
facility is capable of producing a quantity of diapers sufficient for the daily care of
hundreds of thousands of babies.

Collaboration with TeamIdea began in the fall of 2013 with a project to implement the
SAP SCM EWM system at the plant in Stupino. After the successful completion of this
project, we decided to continue our partnership in the support of the solution, which
was launched into industrial operation.
Among the most valuable services provided by TeamIdea in the course of support are
the following:

User support is available around the clock (24 hours a day, 7 days a week) via a
single multi-channel phone line.
During the support period, TeamIdea consultants continuously record typical
incidents, so today we have an extensive knowledge base at our disposal.
Constant system performance monitoring, with suggestions for optimization and
potential improvements.

We thank TeamIdea's support service for their quality work, flexibility, and professional
approach to solving our production tasks. We look forward to continuing our
collaboration on current and future projects.
We wish TeamIdea continued prosperity and success.
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